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FACTS ABOUT THE 
HIV/AIDS CASE MANAGEMENT PROGRAM 
 
The Missouri Department of Health and Senior Services through the HIV/AIDS Case Management Program provides assistance 
to locate, coordinate, purchase and refer for medical and psychosocial services for individuals with HIV or AIDS, based on 
assessed need.  The only criteria for participation is that the client is: 
 

• HIV+ 
• Residing in Missouri 

 
The HIV/AIDS Case Management Program is available statewide, free of charge, regardless of the insurance or financial status 
of the individual with HIV or AIDS.  Case managers are located in a variety of settings, including local health departments and 
community-based organizations.  A complete listing is available from any regional office (see map on back) or directly from the 
Missouri Department of Health and Senior Services, Prevention and Care Program, P.O. Box 570, Jefferson City, MO 65102-
0570, (573) 751-6439. 
 
HIV/AIDS Case Management Staff 
Case managers may be Social Workers or Registered Nurses.  Case managers have education and experience in working with 
individuals with HIV/AIDS and their families.  All case managers operate under the same policies and procedures.  
Confidentiality is strictly maintained. 
 
Individuals may contact a case management provider, the Missouri Department of Health and Senior Services, or may be 
referred, with their permission, by physicians, family, friends, or volunteer organizations.  Upon referral, a case manager will 
make arrangements to meet with the individual.  Meetings may occur in the individual’s home, doctor’s office, clinic, hospital, 
case management office or other setting.  The individual will be given information about HIV/AIDS, disease transmission, and 
methods to maintain a healthy lifestyle.  The individual may choose to enroll as a client of the HIV/AIDS Case Management 
Program.  The client will work with the case manager to complete an evaluation/assessment and develop a care plan.  The client 
is always an equal partner with the case manager in the overall planning, decision-making, and implementation of the service 
plan.  The case manager will assist the client in locating and accessing services such as: 
 

• Medical care 
• Housing 
• Counseling 
• Transportation 
• Medications 
• Assistance with activities for daily living 

 
The client will meet with the case manager on a regular basis to re-evaluate and update the care plan.  Information regarding the 
eligibility criteria for services is available from the case manager. 
 

CASE MANAGEMENT DEFINITION 
Case management is a client-centered process that links clients with health care, psychosocial, and other services to ensure: 
 
• Timely, coordinated access to medically appropriate levels of health and to support services; 
• A continuum of quality care that promotes the efficient use of resources while containing cost; and, 
• Ongoing assessment of clients’ needs including their personal support systems. 
 
 
 



 
HIV/AIDS SERVICES 

 
Physician Services 

Medical evaluation and follow-up care 
including some lab work and treatments 

HIV Medications 
 Assistance with payment of medications related to the care and 

treatment of HIV is available to eligible individuals 
Home Care Services 
 Intermittent Nursing Care 
 Personal Care 
 Durable Medical Equipment and Supplies 
Mental Health 
 Psychiatric Services and Counseling 
Dental Services 

Missouri Medicaid AIDS Waiver Services 
 Waiver Personal Care 
 Private Duty Nursing 
 Supplies 
Emergency Housing and Utility Assistance 
 Short and Long Term 
Transportation Assistance 
 Medically-related 
Emergency Nutrition Services 
Insurance Continuation 
Assessment and Referral to Community-Based Assistance

 
Services are provided based on program eligibility, assessed need, and available funding.  Not all services are available in all locations. 
 

 
 

 
 

If you desire a copy of this publication in alternative form because of a disability, contact the Missouri Department of Health and Senior Services, Division of 
Administration, P.O. Box 570, Jefferson City MO 65102: phone (573) 751-6014.  Hearing-impaired citizens may contact the Department by phone through Missouri Relay 
(800-735-2966). 
 

The Department of Health and Senior Services is an equal opportunity/affirmative action employer. 
Services are provided on a nondiscriminatory basis. 

Northwest Region 
St. Joseph/Buchanan Co. 
Health Department 
 

Central Region 
A = Adair Co. Health Department 
RC = Ralls Co. Health Department 
R = Regional AIDS Interfaith Network 
       (1 Transitional Case Manager) 
P = Pettis Co. Health Department  
C = Cole Co. Health Department 

Kansas City Region 
Kansas City Health 
Department  
(1 Transitional Case 
Manager) 

(See attached list of 
subcontracted agencies.) 

KC/P may be either KC 
or Pettis County HD 

Southwest Region 
S = Springfield/Greene 
Co. Health Department  
A = AIDS Project of the 
Ozarks  
J = Joplin City Health 
Department (APO staff) 
N = Newton County 
Health Department (APO 
staff) 
P = West Plains (APO 
staff) 
W= Waynesville (APO 
staff) 

St. Louis Region 
St. Louis City Department of 
Health  
(1 Transitional Case Manager 
 

Southeast Region 
B = Butler Co. Health        
Department  
G = Cape Girardeau Co. 
Public Health Center  
F = St. Francois Co. 
Health Department  
M= Mississippi County 
Health Department 
 

HIV/AIDS Case Management Agencies 

* Clients accessing services in KC may be case managed in KC; Clients needing out-state 
services (HOPWA, etc.) may be case managed by Pettis County HD. 
denotes location of Department of Health and Senior Services Disease and Intervention Specialist staff 
 

denotes Quality Service Manager 
 

denotes location of Transitional 
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